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Join us for a practical, fast-paced session unpacking how small daily actions 
can make a big di�erence for our sickest patients. We’ll explore the 
FASTHUG-BID framework, the A–F bundle, and the key touchpoints that 
improve safety, comfort and outcomes in ICU. You’ll walk away with fresh 
insights into pain, sedation, delirium, VTE prevention, GI protection & glucose 
control, and lines, drugs and daily review.

Annie is an ICU pharmacist who has practiced in NZ, Australia, and the UK for 
30+ years. She has been involved in the teaching and training of ICU 
pharmacists in New Zealand and Australia. Annie is a member of the ANZICS 
ICU Clinical Leadership faculty and the Te Waipounamu Critical Care Network. 
Her focus is to assist in leading and developing a critical care workforce that 
enhances the support into intensive care. 

HOW ATTENTION TO DETAIL AFFECTS PATIENT OUTCOMES


